9938 State Hwy. 55 NW « PO Box 340

Application Form Annandale, MN 55302-0340
y ’ O LAKEDALE High-Speed 320-274-8201 + 320-243-3343 + 763-675-3400
COMMUNICATIONS Internet Service 1-800-223-9694

Fax # 320-274-7178

Today's Date: | Date Requested: | UAM  [PM FOR OFFICE USE ONLY
Name: S.0#
SS#: CSR:
“Bill To” Telephone Number: Installation Date:
Physical Street Address: L] AM L1PM
Mailing Address (if different): CA: PR:
City: State: Zip: Ped:
Daytime Contact #:
Conversion of an existing dial-up Internet account? Yes O No U [ Windows
Does computer have a Network Interface Card (NIC)? Yes O No U [0 MAC
Would you like your e-mail address listed in the telephone directory? Yes [ Noll
Etherset Leasing Program High-Speed Internet — Month-to-Month Rates (select one)
[] $4.95 per month/1 yr. minimum Downstream/Unstream Monthly Rates Activation Charge
agreement P (With Local (With Local
] - Speed . ;
$2.95 per month/2 yr. minimum Phone Service) Phone Service)
agreement
E-mail address [[] 128 Kbps/64 Kbps $ 27.95 $95.00
Must be 3-27 characters; must be all lowercase; must
start with alpha; can be alphanumeric.
E-mail address: [] 1536 Kbps /640 Kbps $ 59.95 $95.00
@lakedalelink.net [] 3 Mbps/640 Kbps $  99.95 $ 95.00
Password
Must be 6-27 characters; can be alphanumeric; can be D 5 Mbps / 640 Kbps $ 119.00 $95.00
lowercase and/or uppercase.
Password:
[[] 10 Mbps /640 Kbps $ 139.00 $95.00
% $19.00 charge for future changes to your account %
*  All packages include one e-mail address. )
*  Lakedale recommends having a virus scanner and a personal firewall. ) ) ]
*  Any wiring performed beyond the Network Interface Device (NID) / protector will be done on time & material rates.
%  High-speed Internet without Local Phone Service will be charged a $23.50 monthly access fee.
3 i Nonrecurrin
Feature Detail Quantity Monthly Fee Chatge 9
High-Speed Internet Speed:
Static IP ($10.00) (static IP address to be assigned by Sys. Admin)
Etherset I Purchase / Lease
Add’'l e-mail address ($3.00 each or 20 for $10.00)
Internet Activation $10.00

Mandatory Charges

Federal Universal Service Fund

Total: (Not including tax)

FOR OFFICE USE ONLY
Comments:




LAKEDALE COMMUNICATIONS Page 2
High-Speed Internet Service

FOR OFFICE USE ONLY
Entered in server by: Date: Entered in DPI by: Date:
Disconnected/server by: Date: Disconnected/DPI by: Date:
Credit checked by: Date:

Prices indicated on reverse side are for features requested at the time of original application.

APPOINTMENT OF AGENT: The undersigned appoints Lakedale LINK, LLC (Lakedale). as Agent to order and make changes in service associated with the activation of Internet services as
specified above. As an Internet access user, | agree to abide by the present and future rules and bylaws of Lakedale concerning Internet access.

RULES OF CONNECTED NETWORKS: | agree to follow the rules of any connected networks if and when using those networks.

AGREEMENT NOT TO RESELL OR TRANSMIT: | agree not to resell or give away Internet access or services provided by Lakedale, whether through wireless fidelity transmission or otherwise, without
the prior written consent of Lakedale, which may be granted or withheld in Lakedale’s sole discretion.

DISCLAIMER OF WARRANTIES / LIMITATION OF DAMAGES: | understand Lakedale makes no warranty, express or implied, concerning the performance of its network, Internet connection, gateway
connections to other networks, or any other services or facilities to be provided under this Agreement. All services and/or related facilities will be provided by Lakedale “AS IS" and with all
faults. Lakedale disclaims any and allimplied warranties, including the implied warranty of merchantability and implied warranty of fitness for a particular purpose. Lakedale shall have no liability
for special, indirect, or consequential damages arising from or relating to any services or facilities provided to me (regardless of whether such liability is claimed to exist on the basis or contract,
negligence, or otherwise), including, but not limited to, lost profits or loss of business opportunity. Any liability of Lakedale shall be limited to the return of any one-time or recurring charges
paid by me.

ATTORNEY'S FEES: In the event of any litigation arising from or related to this Agreement, the prevailing party shall be entitled to recover its costs, including, but not limited to, attorney’s fees.
PromoTIONS: The undersigned customer is liable for all applicable monthly charges during the promotional period if service is canceled during or the month following the promotional period.

MiNIMUM BILLABLE CHARGES: The minimum billable charges for month-to-month contracts is one month paid in full.

BILLING: | authorize this service to be billed on my local telephone billing statement. Partial payments to my account bill will be applied to the telephone portion of my hbill first.

Wiring beyond the Network Interface Device (NID) / protector will be an additional charge.

I, the undersigned, agree to the above-stated contract terms and conditions

X X

Customer Signature Date

Agreement for High-Speed Internet Etherset Lease Program

This contract between the undersigned (Customer) and Lakedale is for the leasing of equipment (Etherset) length of commitment term. The undersigned (Customer) agrees to lease the
(Etherset) for a minimum period of one or two years, (length of time determined upon initial application), from the effective date (period of time when service is temporarily suspended,
by mutual consent, are disregarded). The effective date is defined as the date that service is successfully activated at the Customer’s designated location.

Early Termination Fee: Customer agrees to pay a termination fee upon removing service before the length of Etherset Lease Agreement has been fulfilled. The termination fee will be the
length of time remaining on the Etherset Lease Agreement from the removal date to the end of agreement term as described above. (See effective date)

X X

Customer Signature Date

Contract for Waiver of High-Speed Internet Activation Charge
This contract between the undersigned (Customer) and Lakedale is for the provision of high-speed Internet service. The minimum period of service is one year from the effective date.

The effective date is defined as the date that service is successfully activated at the Customer’s designated location.

CUSTOMER OBLIGATIONS:
1. Subscribe to high-speed Internet service for a minimum period of twelve consecutive months from the effective date. Period of time when service is temporarily suspended, by
mutual consent, are disregarded. . ] ]
2. Timely remittance of payment in full for the high-speed Internet service provided. .
3. Responsible for any wiring required beyond the Demarcation Point / Network Interface Device (NID).

EARLY TERMINATION FEE: Customer agrees to pay a termination fee in the event that any clause, as described above, is breached. The early termination fee equals the applicable activation
charge of $95.00 or $251.00 without local phone service plus any prorated monthly charges for this service.

EXCEPTIONS. EARLY TERMINATION FEES DO NOT APPLY WHEN:

T altering the bandwidth (speed) of the service, or

2. changing the designated location where the service is provided, or

3. moving between billing plans (i.e. al a carte vs. packages), or

4. Lakedale, in its sole judgment, is unable to meet its internal service standards.

COMPANY OBLIGATIONS:
1. Waive the $95.00 or $251.00 high-speed Internet activation charge as long as the Customer is in compliance with the terms of this agreement.

2. Provide and maintain the specified service in accordance with generally accepted industry standards.
3. Provide high-speed Internet service to the Demarcation Point / Network Interface Device (NID).

|, the undersigned, agree to the above-stated contract terms and conditions.

X

Customer Signature Date

Print Name

You may mail or fax this completed form back to our Customer Service Center.

F:\Admin\Application Forms\High-Speed Internet.wpd 4/29/09 gg
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