9938 State Hwy. 55 NW

,’\. B > PO Box 340
y \ LA K E DA L E Annandale, MN 55302-0340

COMMUNICATIONS Phone: 320-274-8201
Fax: 320-274-7178

Customer Name:

Billing Number: Date:

Physical Address:

CONTRACT FOR WAIVER OF NEW CONSTRUCTION CHARGE

This contract between the undersigned (Customer) and Lakedale Communications (Company) is for the
provision Digital Video service, DSL service, and/or telephone service. The minimum period of service is
two years from the effective date. The effective date is defined as the date that service is successfully
activated at the Customer’s designated location.

CUSTOMER OBLIGATIONS:
1. Subscribe to at least one of the above-mentioned services, at the address listed above, for a minimum
period of 24 consecutive months from the effective date.
2. Timely remittance of payment in full for the services period.
3. Responsible for any wiring required beyond the Demarcation Point/Network Interface Device (NID).

EARLY TERMINATION FEE: Customer agrees to pay a termination fee in the event that any clause, as
described above, is breached. The early termination fee equals the applicable new construction charge of
$100.00 minimum for up to 300 feet of drop wire calculated as installed, not line-of-sight. Plus $.75 per foot
for drops over 300 feet and any pro-rated monthly charges for this service.

EXCEPTIONS. EARLY TERMINATION FEES DO NOT APPLY WHEN:

1. altering the programming package, or

2. moving between billing plans (i.e. a la carte vs. packages), or

3. the Company, in its sole judgment, is unable to meet its internal service standards.

COMPANY OBLIGATIONS:

1. Waive the new construction charge as long as the Customer is in compliance with the terms of this
agreement.

2. Provide and maintain the specified service in accordance with generally accepted industry standards.

3. Provide service to the Demarcation Point/Network Interface Device (NID).

I, the undersigned, agree to the above-stated contract terms and conditions.

Customer Signature Date

Print Name

G:\WORK\DAN\Contract Wavier New Construction-Internet frm.wpd 4/30/07 smm



